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Study on constraints and negotiation arising in considering 

participation in sports volunteering 
 

Yoshifumi Bizen * 

Abstract 

Due to the popularity of international mega-sports events including the Olympic Games and the 
World Cup, as well as large-scale urban marathons with more than 10,000 participants, sports 
volunteers supporting such events have become increasingly important. However, despite the desire for 
participation, opportunities for volunteering in national and international sports events are still 
minimal. What are the factors behind this absence of actual participation? In this research, we clarified 
what kinds of constraints arise in relation to volunteering in sports by surveying people who actually 
participate in sporting events. We also examined how the volunteers resolve constraints, thereby leading 
to actual volunteer participation. We conducted a questionnaire survey with volunteers who participated 
in the Nara Marathon 2018. Survey forms were distributed to 903 participants, and 460 copies were 
collected (recovery rate: 50.94%). After that, we removed incomplete answers and ultimately used 400 
copies for analysis. Regarding the attributes of the sample, 256 males (64.2%), 143 females (35.8%), and 
1 individual who did not specify a gender took part, and the average age of the respondents was 57.73 
years (SD: 17.54). We examined the relationship between gender and constraints, and our findings did 
not indicate any significant factors in this regard. Conversely, examining the relationship between 
negotiation behavior and sports volunteer participation, a significant difference emerged between the 
groups in terms of time management (t (394) = 2.367, p < .05) and skill acquisition (t (394) = 2.742, p 
< .01). It therefore became clear that improvements in areas such as time management and skill 
acquisition are effective for increasing the actual number of volunteers in sports events. 
 
Key Words Sports Volunteer Constraints Negotiation Sports Event Participation 
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